
 
 

   
  
 

 
 

  
 

   
 
   
 

       
 

    
 

     
 

      
 

 
 

      
         

      
       
       

 
    

      
    

        
     

  
 

    
          

      
       

         
       

 
 

    
  

   
 

DEPARTMENT OF SOCIAL SERVICES 
CD20-56 

CHILDREN’S DIVISION 

P. O. BOX 88 

JEFFERSON CITY, MISSOURI 

November 23, 2020 

M E M O R A N D U M 

TO: CHILDREN’S DIVISION AND CONTRACTED STAFF 

FROM: JOANIE ROGERS, INTERIM DIRECTOR 

SUBJECT: MISSOURI KINSHIP NAVIGATOR PROGRAM 

DISCUSSION: 

The purpose of this memorandum is to introduce the Missouri Kinship Navigator 
Program. The Children’s Division has partnered with ParentLink, the Missouri 
Family Resource Centers, and other public and private community partners to 
connect formal and informal relative caregivers to quality information, outreach 
activities and support services across Missouri. 

Missouri Kinship Navigator Program established a statewide toll-free phone line: 
1-833-KIN-4KID (1-833-546-4543) that is operated by ParentLink warm-line staff 
who are trained to assist relative caregivers in identifying, locating, and 
accessing programs and services to meet the physical and emotional needs of 
the children they are raising, as well as any needs of the relative/kinship 
caregiver. 

The ParentLink staff who operate the warm-line connect caregivers with Kinship 
Navigators from ParentLink or other agencies including: Central Missouri Foster 
Care and Adoption Association (CMFCAA), FosterAdopt Connect (FAC), and 
Foster & Adoptive Care Coalition (FACC) to provide kinship navigation services 
located in many communities across Missouri.  For additional information on 
specific services, resources and locations, visit the ParentLink Kinship Navigator 
website: https://education.missouri.edu/navigators/ 

Staff should share the Missouri Kinship Navigator toll-free phone line: 1-833-KIN-
4KID and the ParentLink Kinship Navigator website with all relative/kinship 
caregivers. 
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NECESSARY ACTION 

1. Review this memorandum with all Children’s Division staff. 
2. Review revised Child Welfare Manual chapters as indicated below. 
3. All questions should be cleared through normal supervisory channels 

and directed to: 

PDS CONTACT 
Sherry Moller 
573-522-9306 
Sherry.L.Moller@dss.mo.gov 

MANAGER CONTACT 
Amy Martin 
573-526-8040 
Amy.L.Martin@dss.mo.gov 

CHILD WELFARE MANUAL REVISIONS 
6.16.3-Relative Resource Home-Placement Activities/Placement Support 

FORMS AND INSTRUCTIONS 
N/A 

REFERENCE DOCUMENTS AND RESOURCES 
N/A 

RELATED STATUTE 
N/A 
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